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) RUHZ RUG I

7KH W ( QMRQR \WH) DFXGV R 6 SRWWDQG ([ HIFIVH O HAFIGHS. ) 6( 0

3 URHWIRQDCE: RGH LV DQ P SRMBIQAERFXP HQNRUDQ. GRARUZ RINQJ 1Q6 SRVWDQG
( [ HUAVH O HAFACH 7KH 3 IRIHWIRCDCE: RGH P DSV \WH GX\AV DQG UHVSRQUELQIAY R
D GRARUZ RINQJ IQVSRWRWH* 0 & ' RFXP HQN RRG 0 HAFDCB IDAFHDQG
SURYIGHV FBDUDGYIFH DQG J XICDQFH

7KH GRARY RQWH) 6 ( 0 & RXQACHQERWHG WLV GRAXP HOAXQDQIP RXV® DWKHU
PHMY RQ W' HHPEHU DVAGWH) 6( 0 YRDWGRQ QG- DQXDU

, DP H WHP HO JIDIMXOR \WH IR®Z 1Q) GRARY  \WH BT R \KH ) DFXQV IRUWHU
Z RUN XSG WL [P SRMBQAGREXP HOW

" ( YD&DUHLIR &KDUWBWH &RZ IH 1 IDOQ{ GRW1 HO- HIRQ 3UD . UWMKCQDVDP\
5 RGHUEN - DTXHV

"'U DYIG3XIK &KDWRI 3 UIRIHVIRQDC& RGH UHZ UW

7KL GRFEXP HONZ DV SXEQKHG 1Q) HELXDU DQG Z IQEH XSEWG DV
AUFXP WRCHHY GBI |1 \ RX DUH UWHDAQJ D SUQIMG FRS\  SGDVH FKHAN RXUZ HEVIW
R HQVXUH WWDW RX DUH XMQJ \WH P RAMKS W CDW YHMRQ Z2ZZ |VHP DF XN




QARGXFWRQ I

7KLY 3 IRIHWIRCDG&.RCH IV IRUO HP EHY DQG) HIXZ V R WH ) DREXOV Rl 6 SRWDQG
([HAVHO HGFCHS8. )6(0 BEXWKRXGDORDSSO WRERK' ISBP DWW 0 HP EHY
$WRADM 0 HP EHY Rl \WH ) DFEXQV

7 KH IXQEDP HQBCSUR HWIRQDOREQ DURQV R D0 HP EHURU) H®Z R \WWH) 6( 0 DV
ZHODV' ISBP DMV $WRFIDIM 0 HP EHLY DUH QR GLIHIHQAR WRVH GXAAV R DQ

RWHUGRARUUHI MMUHG Z W \WH * HQHUDOD HAFDGR.RXQAICE . RUHTXLYDBIQWV
SIRHWIRQDC HIXOWRY ERAHV 7 KH & RGH VKRX@ EH UHDG 1Q FROMGPIRQ Z W \WH
OWMY HQHUDOD HAFDOR RXQAIOY * 0 &  IXIGHICHY DQG IV VP IOWD |RP DWHG

7KL 3 IRHWIRQDCR. RGH VHYHV \R [L@IQ |RUVRP H DUHDV R FEIEDCSUDRWFH IOVIGH
6 SRWDQG ( [ HIFAVH 0 HAFIQH ZKIFK P D\ BHTXIWH IXUKHUFOULEDIRQ IRUO HP EHWY/
YHBZV ' ISBP DMV $WRADMY : KHUHWWHUH L DQ. GRXEWD HP EHLY ) HBRZ V

' ISBP DMV $WRFDMV DUH XU HG\R VHHN I XIGDQRH IURP \WHUP HAFDAQGEHP QW
SURYIGHLY DV \R \WHUSUR HVMRQDOFRQGXFW

7KH* 0 & V* RRGO HAFDCB WDRIFH VXP P DUVHV \WH GV R D' RARUUHI MMUHG
ZMKWH* 0 & IQIRXUNH GRP DIQV

. QRZBIGIH W@ DQG GHYHBSP HQWV

3 DWHQN  SDUZHUKLS DQG FRP P XQEFDIRQ

&R®DIXHV FXGUH DQG VDIHW

7 WWDQG SIRHWIRQDDP

6P IOURWH* 0 & * RRGO HAFDCB WDDAFHWH) 6 ( 0 3 (RIHWIRQDOFRGH KDV XVHG
\WH \WMUP V
« CRX P XWWDV DQRYHWAQ] GXW RUSUCHSE!

« CRXVKRX®@ DVDQH SODQMRQR KRZ \ RX Z lQP HHWKRDWSUWCHS®! RUZ KHQ
\WHUH DUH I DRRY RAWGH \ RXUFRQARCRQ KRZ \ RX VKRX@ SURFHHG

"U DYIG3XIK
6 XMEGI3HWRQ &KDWRI $SSWDIVDO 5 HYDOGDWRQ
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. ORZ®IGIH VNL@Y DOG SHURWP DOFH

<RX P XWV

7 UHDWAR@DJ XHV Z M NQECHW  FRXUMA - DQG UHVSHFW

( QUXUH\ RX KDYH WH CHFHWDU NCRZ GIGI H DQG W@ R SURYICH \WWH KL KHW

ABQEDUG R P HAFDGFDUH IRUN RXUSDHQA7 KLY LQFOGHY QRWRQD FIIFDO
NQRZ BIGIH EXWRHHSIQ) XS R CDWM Z W IXIGHIDHY U XOWY DQG

RU DQYDMRQDAEREXP HQW DQG GHYHBSP HQW WDWDUH UHTXILHG IRU\ RX \R
IXTO RXUSURIHVIRCDORG

0 DIQEIQ\ RXUFRQIDXHG SURIHVIRCDOGHYHBSP HOMENQ \AMSV \R P RQWRU
P DIQBIQ GHYHBS DQG [P SURYH \ RXUSHURUP DQFH DQG \WH TXDOWV R \ RXU

Z RN ( DFK DQOXDCBUR HVWIRQDADSSUDIVDCP XMADWHW WH IXOVFRSH R \ RXU
SWDRIFH DV D GRARUICFOIAQ) DGP IQWDWYH  UMVHDUFK DQG FARIFDCY RN

3 URVIGH P HAIFDGFDUH Z MRXWEVFUP LQDWRQ DQG FROVGHUHDRK IQAYIGKDOY
YIHZ V' QHHGV DQG YDOHV WY XQDZ IXOR GVFUP ICDW EHFDXVH R D
SURMPMG FKDUDPMUMIF

3 URYIGH \WH P RAMDSSURSUDW WSH R DWHWP HQARU\ RXUSDIHQNAZ KHWHU
\KDVWEH D SK\ VIEDCH DP IQDWRQ D IDFH \R 1DFH FRQUXGBARQ RQIH
FROVXEBMRQ RUSKRQH FD@ DQG HQVXUH WDWIHI DUEBW Rl KRZ. \KLY \BNHV
SOFH DSSURSUDM FRQMP SRIDQHRXY P HAFDOHFRUBY DUH QRWG

3 URP S\® SURYIGH \WH CHFHWDU [QYHMM DURQ \WHDW HQAGDI QRVY DQG
SUAVFUSIRQ |RU\ RXUSDHQIVEHDUQ) 1Q P 1QG VSHALLE IQAYIGXDO

FUFXP ABIQFHV Z KIEK P D\ IQFOGH DZ DUHGHW R! 7 KHUDSHX\IF 8 VH

([HP SURQ 78( UHTXWHP HON DQIGRSIQ) Z KHUIHDERXW QRMEDMRQ DQG
VSHFLLE UHI XOMRQV Z WILQ WDVWSDWHQY VSRWWGQFOGQ] 1P STFDMRQY IRU
FOVMLEDIRQ LQ SDUD VSRW




0 DIQMO\ RXUSUR HWMRCDMXWRP \  UHI DLBBW Rl WKILG SDWV SUHAWXUHV

$IP VR XQGHIARQG \WWH \WFKQFDO P HQBADQG SK\ VIFDON@ IQYROHG 1Q \WH

WDIQQ) DQG FRP SHIMRQ UHTXIUHP HOW R\ RXUSDMHQR SDIMFLSDWM 1Q VSRW
RUDQH HIFVH B 1P H

&OU\ \WH URBI UHVSROVEIOIH FROADAWDQG LQGHP QW IQUXUDQFH 1Q
DGYDQFH R \BNQJ XS D QHZ SRWR HQUXUH \ RX DUH DGHTXDIMO HTXISSHG IRU

\WH GXWAV \ RX DUH XQGHIENGQ) 7 KLY LQFOXGHV \WH VSRW VSHALLIE QHHGV
SURP SWW UHFRIQMIQJ DQG Z RINQJ Z WIQ\KH @ IW R\ RXUFRP SHWMQFH DQG
UHHUWQ) R DSSURSUDMO NG FRBDI XHV Z KHUH WH GHHGV R\ RXUSDWHQN
RUWH UHTXIWUHP HQW R\ RXURB! H FHHG WHVH @ W

( QUXUH \KDW RX KDYH DSSURSUDM DQG DGHTXDWM WHHUWR * 0 & JRRG P HAFDO
SUDFWFH J XIGHIHY UHI DUEQ) DSSURSUDWM FRYHU 1QGHP QWY SIRMAIRQ
DIDIOMEDP DIHV FOLP DQAY FRAN DQG GHHQFH FRAN UHDMZ \R D FOIP
EURXIKWE\ D SDIHQAN HP S& HU FOE DI HQMVSRQVRURUHYHQWRW DQVHUIQ
UHOMRQ\R DU HG QHI @ HOAHDW HOAR D SDIHQN< RX VKRX@ QVFX\W
LQGHP QW RSMRQV Z W\ RXUHP SB HUDQG P HAFDAGH HQFH RU DQVDIRQ
,QEHP QW IQUXUDQFH P D\ RQD FRYHU\ RX IRUFDIP VV P DGH B\ \WH SDBQANVDQG
QRVWE\ \ RXUFGE DI HQM/SRQURURURWHU ( QUXUH WDV RX DOR XQGHYARIQG
KRZ \ RX Z I@EH FRYHUHG DI DIQAMKIMRUE FOIP V RQFH\ RX KDYH ®IVD SRAW

DQGWH H \WMQAR DQ. ©XQRII SD\ P HQM
( QUXUH\ RX KDYH DGHTXD\W SHYRQDACGMY IQUXUDGFH

5 HHUZ RINZ WY DQ RQIRIQJ DZ DUHQHW VR \WH URBN RI RIHUP XQEVASEDY
WDP 0' 7 PHPEHY SDUWFXOWD 1Q\WH HOM HQYLRQP HOAZ KHIHO ' 7
FRRUECDIRQ YV FUMFDO6 SHALED®  UHHUVR DQRKHUP HP EHUR WHO ' 7 L
\ RX KDYH LQUXI I IELHQMWNQRZ BIGI H RUH, SHUHGQFH 1O \WH DUHD Rl WH SDWHOWY
SUREGP RULL \ RX IHHOKH SDIMQAZ RXG EHQHIWURP  RIHUSURIHVWIRCDO

LQYRGHP HQW

)6(0 3 URHWRQDGRRGH



5 HHUIRUD VHFRQG RSIQRQ DQG | DFMIBMW \KLY |RU\ RXUSDIMHQNZ KHQ
DSSURSUDN HWHUEHFDXVH 1Q\ RXUYIHZ \WH Z RX@ EHQHIWURP  DGEMRCDO
H SHWYH RUEHFDXVH WH P DNH D UHTXHW

1 RAKVH P DIMUDY VXHK DV TXRMV - SKRIRJ UDSKV RUHQGRWHP HQW [URP

IGHQMDE®! LOAYIGXDIDWIBMA RUSDUHON VR SURP RM RUSXE@FVH \ RXU
SURIHVWIRQDCBUDRWAH RUFERIE ,Q H FHSWRQDOALFXP \WBGRHV 1L\ RX Z VK \R
RVR FRGHU\ RXUSIRHWIRCDO/P DURXQG \WH XVH Rl VRFIDCP HAD DQG \WH
G DOHTXIUHP HOW R \WH XVH Rl SHYRQDOEDW (QFOQQ] WH FROVHQN
SURFHW ,Q REBIQQ) FRQVHOM RX P XMAXVH \WH ) DFEXQV UHFRP P HQGEHG

\WP SOW 7KLV IV RQD DSSTFDEGI W DGXW RYHUWHDIHR  6HH 1O

peel o)

1 RAKVH P DIMUDY VXFK DV TXRIMV  SKRRI UDSKY RUHQGRWHP HOW IURP
IQAYIGXDY XQGHMHDIHR  \ HDW/

<RX VKRX &

%/¢H DZ DUH \KDW RX DUH QRARED HG \R SURYIGH WHDW HQML \ RX EHTHYH KLY Z LO
QRVEH 1O\ RXUSDMHQY EHVQMHVWEXWY RX VKRX@ GHYHWHBM DIP \R
P DNH SUIRYIMIRQ IRUFRQIQXIW RN FDUH Z KHUH WHUH LV D FEREDOQHHG

5 HVSHAVWKH YIHZ V Rl RIHUO HP EHWY DQG ) HBZ V 1Q SXETF DQG DYRIG
XQEDDQFHG FUMEVP R FRBDIXHV B\ [P SXJQQ) \WHUSUR HWIRQDCRU

SHYRQDOHSX\IMRQV

2 QD HQIDIH Z MY \WH P HAD IQDUBDVRI 6( 0 1QZ KIEK \ RX KDYH NQRZ BIGIH
DQG H SHWYH DQG FROMGHUKRZ \ RXUIGBXWP D EH XVHG RUVINHQ RXAWR
FROM W& ROUGHUWH SRMQIDAP SDRWDQG IP STFDIRQY R \KLY HQI DI HP HQWV
RQ\ RXUHP SB\ HU SDWAQW DQG REHUMBNHKRTGHY DQG FROXOWKHP  SURUWR
HQJ DI HP HQAZ KHUH DSSURSUDM




& ROVGHURSSRUNQUA R FRQGXPWRUSDWFSDW [Q UMVHDURK \WDWP D\ EHCHIW
FXUHQARUIX\XUH SDIBHQWV RUERW DQG KHS R [P SURYH \WH KHDAGK Rl \WH
SRSXOMRQ :  KHUH D SDMHQAP D\ EH HIJ LEGI \R SDWMFSDM 1Q H M) UHVHDUK
PDNHWHP DZDUHR WL : KHQIQYROHG IO RUSURP RUQ UHVHDURK DGKHUH R
D@ XIGHEHV Z W UHI DUBV \R UAVHDUFK VAVRXVE\ \WH * 0 &

& ROUGHURSSRUWYQUA \R SURP RM WH HILEHQAXVH R UVRXUFHV DQG
HQFRXUDI H EHKDYIRXWY \WDWBDG \R VXMBICDE®! VROMRQY DQG P IQP IVH
HQYILRCP HQUAP SDRWV

_ 3DWHOW SDURHWKLS DQG
&RP P XQIFDWRQ

<RX P XWV

© KHUH SRAME®! H SOIQWR WH SDWHQAKHUSUREGP 1Q D OQIXDJH DQG P HNRG
\WDWKH. Z [@XQGHIARQG \BNQJ [QR DFFRXQADQ. @QIXDIH RUFRP P XQEDURQ
QHHOV 7KLY VKRX@ IQFGGH WHUIXOUHDW HOARSWRQY SURIQRVY  UHFRYHUY

\IP H DQG IXWUH SRIMQIDCFRP STEDIRQY 7KLY FDQ EH FKD@®IQIIQ) DQG Z KHUH
\ RX DUH VSHFXOMQ) RQIM/XHV \ RX VKRX@ P DNH KLY FGDUWR \WH SDIHQN

,QVROH SDUHOW 1Q GHRMRQV DERXVWHDWW HQADQG FDUH RSWRQY DQG VXSSRW
\WHP \R P DNH IQRWP HG GHAMRQV IL WH DUH GHHP HG FDSDE®! ,Q FKIGUHQ DQG
DGX@V Z W LQFDSDAW R P DNH LQIRWP HG GHRMRQY \WH B DQJ XDUEDQ P X\MAEH
IQYROHG &KIGIHOXQGHUMKHDIHR  FDQ FROVHQAR \WHURZ QWHDWW HQML
\KH DUH GHHP HG \R KDYH \WH LOM@ HQFH FRP SHWCFH DQG XQGHYARQAQ) \R
IX@® DSSUHFIDWM Z KDYV LQYRIHG LQ WHUWHDF HQADQG R P DNH DQIQIRP HG
GHAMRQ * I@NFRP SHMQFH < RX P XW\BURYIGH D\ RXQ) SHYRQZ I\ DOWH
UHBIVDQAQIRUP DIRQ DQG GVFXW IVZ W \WHP \KRIRXIK® $ \ RXQ) SHYRQV
FDSDFW \R FRQVHOWP D EH DIIHAMG B\ WHUSK\ VIEDODQG HP RIRQDO
GHYHBSP HOADV Z HODV FKDQJ HV 1Q \WHUKHDEK DQG WHDW HOW

)6(0  3URHWRQDO&RCH



FRQW

7KHHRWH W/ 1P SRUIQAR DWHW P DIXUMY DQG XQEHYABQEQ) RQD FDWH
E\ FDVHEDWY 1 \ RX UHTXIUH | XUKHUFOULEEDVRQ SBDVH UHHUVR WH * 0 &

JXIGHIHV UHI DUEQ) FRQVMHQW

6 XSSRWEDWHOW IQFGEQ) WRVH Z WK [P SDILP HQWV RUGVDELONAY Z KIEK P D\

QRWEH HDV R IGHQM  DQG RITHUUHDVRQDE®! DAMMF HON Z KIEK DUH
DSSURSUDWM \R \WH FLUFXP \ARICFHV

( P SRZ HUSDMHQN R [P SURYH DQG P DIQEIQ \WHUKHDEK SURYIGIQ] DFFHW \R
UHBIYDQAQ RUP DURQ DQG VXSSRWRSSRUMQUIAY 7 KLV VKRX@ [QFOIGH SIRYIGQ]
JXIGDQFH RQ DFFHW \R RYHUWH FRXQMUP HAFDURQ DQG \WH SDUHOV GXW
Z KHUH UHBIYDOMR DEIGH B\ DQI/GRSIQ) UHI XOMRQY

© KHQDVN\HG\R GRVR DQG Z W \WH SDWHQA SHIP MRQ H SDIQWH P HAFDO

SUREGP \R FRDFKHV P DQDJ HP HQASDUHQW DQG JXDUEDQY ' R\KLY 1Q DQ
DSSURSUDWMO SUR HWIRQDADQG VHQUMYH P DQCHU ,QP DQ. LOQARIGFHY SDWHON
P HAFDCP DQDI HP HQAWFDQ EH HQKDQRHG B\ DSSURSUDW IQRWP DIRQ

H FKDQIH Z MY WIHVH JURXSV DQG KLY VKRXG EH H SOICHG \R \WH SDWHONQ D
ZD \WH FDQXQGHADQG

& RMGHUZ IGHUVDIHI XDUEQJ) DQG Z HIDUH QHHGY HVSHAD® R \KRVH SDIHON
GHHP HG YX@HUDE®! DQG DPWEURP SW® 1L \ RX KDYH DQ. FRQPHUQV DERXVKH

SDUWHONRUWWRVH FRVH W \KHP Z W UHJ DLV iR DEXVH RUQHI BFW

%H RSHQ DQG KRGHWL WIQIV JR Z IRQ) LQNHHSIQJ Z WK \WH SURIFVMRCDOGXW
R FDQERXU SGDVH DGKHUH R DQ. FXUHQY 0 & JXICDGFH RQWH' XW R
&DQERXU ) XQH SOQDMRYY DSREBJ IHV DQG FRUMHAIY P DAY Z KHUH
SRWIE®! VKRXG EHWH CRIP 5 HSRUMZJ R VXFK IQFIGHQW 1Q @QH Z WK\ RXU
RU DQVDIRQV SRIFHV IV DGYVDE®! ,QDQ VWDMRQ Z KHUH' XW Rl & DQGRXU
DSSTHV FDUHX@® FROUGHUDQ. UHSRMZI BHTXIUHP HOW R \ RXUIQUXUDGQFH RU
IQGHP QW SIRIGHU




( QUXUH\ RX KDYH H SCHWARQVHQNRUYDIS DXWRUWY L IQYROLQY \KIH SDWHONQ
WDHKIQ) RUBHMHDUFK

& ROMGHUSDIHQNFRQ IGHQIDDON Z KHQ XVIQ] FRP P XQEDIRQ \RRY IGFOAQ)
DXGARYIVXDADQG I RWP DMRQWMFKQR®J\  DQG DGKHUH R UHBIYDQAEDWD
SURMPURQ BU IMDMRQ Z MW SDIMFXOUUH HIHGFH \R SHYRCDADQG VHOWMYH
IQRUP DIRQ

1 RAD@RZ DFFHW \R SDWHQY P HAFDOUHFRGY B\ \KILG SDIHV Z WRXVWKH
GREXP HQMG FRQVHQAR WH SDIHQW

© KHQSIRYIGQJ D VHFRQG RSIQRQ GR VR 1Q DQ KRGHWWP DQCHU Z WRXW
FUMFAVP R RKHUFR®DI XHV

5 HP HP EHUKDVWKH SDIMHQAY * HQHUDCB IDAMRGHU * 3 IV NH \R

GRPXP HOMY DQG XQGHYABIQAQ) \WH IXOVSHAKP R\ RUSDWHQN
KHDGKMFDUH 7 R HQUXUH \WDVWKH * 3 IV NHSWKSCDWNG \ RX P X\MNDFLQBA \KDW
DOVXMIE®! P HAFDAQ RP DURQ LY H FKDQI HG RQ\ RXUSDWHQADW/XL\DE®!
LOMYD® \R P DQBIQ\KHUP HAFDAFRQIXIW RN KHDENFDUH ,Q SUYDWM
SWDRAWFH \ RX P XWAQIRWP \WH SDWHOAY * 3 DI\MUHDFK FOIE YIMW

: KHQ DVNHG \R FRP P XQIEDWM Z W \WH P HAD SURYIGH LQIRUP DIRQ\KDWY/
IDPYD® FRUHPWEDDQFHG DQG DANGRZ BIGT HY XGPHUBIQW Z KHQ
DSSURSUDWM & RQVHQNP X\MNEH REBIQHG EH RUHKDQG UL QDP HG SDIHQAEDT LV
\R EH XVHG DQG L GHFHWDY  VHHN I XIGDGQFH IURP \ RXUSURIHVWIRCDO

IQGHP QW RU DQVDIRQ RQWH IRWP R Z RUBV\ RX VKRX@ XVH IQDQ. P HAD
UHBDVHV

| FKDIQJHGE\ \WH P HAD RUDQ. WILEG SDIWW 1Q SXETF IRUDFIRQY \ RX KDYH
\BNHQ LQWH FDUH Rl D SDIHQAVGVEXW DQ. SURSRVHG UHVSRQVH Z W\ RXU
P HAFDAQGHP QW SIRYIGHU 1 \KLY IQYRIHV DQ RASDWHQNRMMDP FDUA
VFHCDUR NHHS \WH KRVSMBCRUVSRMZ) R DQVDMRQ EUHHG RQ\ RXUILGDO
UHVSRQVH SURSRVDO

)6(0  3URHWRQDO&RCH



1 RWEH SDWV\R DQ. P HAFDCP HAD LQIRUP DMRQ UHBDVH Z KIEK 1V XQAK\KIXO
Z W \WH IQMQIRQ R JDIQQ] D VSRWQ) FRP SHIMYH DGYDQBUH

<RX VKRX &

© KHQ GHD@ Z W SUR HWIRQDCDWBMAY  HQVXUH WDV RX DUH DRI 1Q\KH
EHVWNQMIARL \IH DIMGM DQG QRWDAILY \R SURP RM \ RXURZ Q FGRIFDO
SUDRWFH RUWH RU DQVDIRQ\ RX Z RINIRU

+ DYH \WH DSSURSUDW \WDIQQ 1Q SUP DI FDUH P HAFIQH DV\RX P D\ 1IQG
\ RXAWHDIQWH URBI R D SUP DY FDUH SK\ MIEIDQ 1 \ RX KDYH GRXEWRQ WH
FRUMHPWARXWH Rl P HAFDCP DQDI HP HQWH, SOIQ WLV \R \WH SDUHONDQG
Z KHUH SRAME®!I VHHN DSSURSUDW P HAFDODGYIEH

| ZRINQJ 1QD KUK SURIGB! VSRWXQEHUJ R P HAD WDIQQ) DSSURSUDM R\ RXU
URGI Z WKIQ \WH VSRW

: RN FR®ERDWHO Z W DQP HP EHY R WHO ' 7

3 URYIGH FDUH | RURWHUFR@DI XHV SDBHON Z KHQ DVNHG\R GR VR IL \KH. DUH
DEVHQNRUXCQDYDIDE®

© KHQDSSURSUDM HGEXFDWM FRDFKHV P DCDIHP HQADQG VSR ERAHV RQ
\WH P SRUBCFH R P DIQEIQQ) FRQILGHQID@NV EHE HHQ \WH SDHONDQG GRARU

,QZ UMKQ RUZ HE EDVHG DGYHMYAQ) P DWUDORU RXUB ( 0 EXVICHW [L XMQJ
SDUWHQMBKRRY RUP DI HV UHBIYDQAR \WHUP HAFDOFDUH EH P IQAXCR KRZ D
SDWHQW SKRRV RUIP DIHV Z LOEH IQMSUANG E\ P HP EHY R \WH SXETF 1Q

UHOMRQWR \ RXUEXVIGHW DQG\RWH 6 ( 0 FRP P XQW ,| SDWHQIBSKRRY RU
IP DIHV DUH XVHG IURP D VSRWW HYHQAKDW RX DUH FRYHUQ)  REVIIQ \WH

SHUWP MRQ R \KH HYHQARU DQVHY




_ &RDIXHV FXOXUH DOG VDIHW

<RX' P XWV

QRP \KH SDIHOAR \WH NQRZ Q VKRWWMP DQG BQ) \MP FRQUHTXHCFHV \R
WHUKHDEK Z KHQWH UMD R SK\ VIEDCDRIYIW DQG Z KHUH \WHUH IV D
FKDQFH R UH IQMU © KHUH\ RX EHOHYH WHUH IV D KUK UWN R VW QUEDQWY
IXUKHULGMU \ RX P XWMAABAM \KLY [Q \MUP \/ \WDVWKH SDBHQNX@ XQGHIADIQGY \R
HQUXUH \KH. DUH IX@® DZ DUH R \WH FRQVHTXHGAHV RN WHUDRURQY ,Q FHABIO
FILFXP ARIGFHV \ RX VKRX@ NHHS D UHFRUEHG GREXP HOAR QVFXWIRQ

IQRWP DIRQ VKDUQ) DQG DZ DUHGHW R UMNTURP \WH SDUHQAL \ RX EHTHYH \WH
SDHQMR EH FRP SHIZ) DI DIQAMP HAFDIDGYIEH

& ROVIGHUWR UH XVH WHDWW HOMR \WH SDWHQML \ RX THHOKHUH LV D WN R 1IXUKHU
LMW DV D UHVXOWR UAMUIQ) R \WH DPIYLW : KHUH\ RX EHOHYH WDVWRH UWN
R UHVXP H WL DRYIW P D\ EH W QUEDQ® GNP HQEOR \KH KHDEK Rl \ RXU
SDWHQUY RX DUH XQGHUQR REQ DMRQ\R FROIDXH \R SURYIGH WHDWF HQW|
DSSURSUDWM  UH HUWH SDAHQUR DQRWHUKHDEK FDUH SUDPMRQHU

$ GYRFDM IRU\ RXUFR®DI XHV Z WY WHUFRQUHQML \ RX EHOHYH \IH. DUH
EHQJ SUHWXUHG \R DPWEH RQG D SDUHQW EHVWQMUHANY

8 \VH \WH DX\MRUMY DQG VXSSRWR WH VSRWAX®N \R UHP RYH D SDWHQNURP
WHIHGR SO\ DQGDZD\ IURP IXUWHUSRMQIDAGQMY 1L \ RX EHIHYH WH GR
QRWKDYH WH IX@P HQECFDSDRW \R DPNQ\WHURZ Q ERVWQMAWH ] DIMUD
FRPXWMRQ : KHQDSSURSUDW Z RUNZ W VSRIW RU DQVDIRQY \R P SURYH
\WH VSRWAX®N \R P 1M DM DI DIQAMCMY  DQG JLYH DGYIEH RQ RSP MQJ \WH

DYDIOEGH WIQEDUS R FDUH DWSRW HYHQA DQGWDIQQ | DRI

)6(0  3URHWRQDO&RCH



( QUXUH WWDWKH FEIEDCHQYILRGP HQAY RX DUH Z RINQJ [Q LY IWRUSXISRVH \R
DSS® \ RAUWN@ UHVSHAKH SUYDR. R \WH SDBHQNDQG Z KHUH DSSTFDE®!
P HHWKH WBQEDLEY R DQ. H \WMUDARUDQVDMRQ HJ & DUH 4 XDOW
&RP P MRQ

: KHQZRINQJ QD \MDP HQYLLRQP HQWHQUXUH \WDW RX DQG\ RXUWDP

P HP EHY KDYH DGHTXDM WDIQIQJ R FDWY RXVYKH IXOVFRSH R \ RXUFTIEDO
GOV IQFOQQ) ( TXIW ' LYHWW DQG,GFOMRQ (', DQG6 DIHIXDUEQ
WDIQAQ]

© RINZ W \KHWDP \RHQUXUH (", MXHV DUH FROMGHWHG IQHP S& P HONR

WHO ' 7 VHBIPMRQR SK\ VIEDCHQYLLRGP HQWDQG DFFHW R HBIPARQE RU
SK\ VIEDOHVRXUFHV

5 DIVH FRGFHLDV RQ SDWHQNDQG FRGDI XH VDIHW WDIQQ) WHIIP HV

HTXISP HQADQG HQYILRQP HOW Z KIEK \ RX IHHCP D\ KDYH D WL QUIEDQADGYHYH
HIHPWRQ \WH VKRWRUBQ) WP KHDEK Rl \WH SDIHQAS VD &0 2 FRQGXFW

ERW SK\ VIEDCDQG P HQBCKHDAK FDUH DXGW Z W D VRXQG HYIGHQFH EDVH \R

P DIQBIQ JRYHLDQRH DQG KHS WDVH FROFHQY HDW® 5 HHUWR * 0 & 5 DIMQJ

DQG$ P RQ&RIFHQY $ ERXVB DIHQ/N DIHW

: KHQWDYHT@R) DEURDG Z WY DIRGMAV DQG\WDP V' REVHYH IQMEDIRGDO
UH) XOMRQY UHI DLEQ] WP SRIDY P HAFDCSUDRWFH P HAFDVRQ P SRUBMRQ

DQG SUHVFUSWRQ SUDRWFH 7KLV P D\ IQFACGH SUHSDUQ] DQG REWIQICQY \KH
UHTXIMMWM SDSHZ RUN IRUP HAFDMRQVY DKHDG R WDYHAURP  \WH FRXQWY V

JRYHUP HOMR I LEHV RUDIHCAHV Rl \WH FRXQW \ RX DUH WDYHE)

© KHQWDYHT@R) DEURDG HQVXUH WDV RX KDYH DSSURSUDWM LQGHP QW FRYHU
< RX VKRX@ VHHN FOUMW Z KHWHUWLY UHDWV VR SIRYMRQR! P HAFDOMHWYIEHV
\R DG RQD  RUR \WH VXSSRWDQG DGP IQMDIYH BT DV Z HO)




© KHQZRUNQJ Z W P IQRY KDYH DSSURSUDM WDIQIQ) 1Q MXHV UHDWG \R

FKIG SURMAIRQ DQG EH P IQAXAR \WH IQFUHDVHG UHVSROUELQIA Rl DXV
DQGWDP P HP EHY Z RINQJ Z MY\ RXQ) SHRSGI\R HQVXUH WHUVDIHW

&RP SO Z W \WH * HQHUDOD HAFDCR RXQAOY * RRGO HAFDCB WDAWFH DQG
RWHUUHBYDONBUR HVMRCQDOHI XOWY  DXWRUAN J XIGHTRHY RUHTXLYDBIQA
QOURCDOABQEDLGY IRU RXUDUHD R SUDRIFH

( QUXUH \WDWDGHT XDW LQGHP QW LV 1Q SOFH | RUD@BUR HVWRQDCY. RUN KDWY/
XQGHWINHQ

& RQEXFW RXWHOD SHYRQD® DQG SURHWIRQD® Z WK IQWI UMV DQG KRGHV
Z KIEK IQFOGHV [QRIP DURQ GQVSD\ HG RQ SIRIHVWIRCDOY. HEVIWWY DQG VRAIDO

P HAD FKDQCHY

<RX VKRX®

. KHQDSSURSUDW  HQERWH SK\ VIEDCDRIYIW DV DQ DGHCQRWR \WWH P HAFDO

P DQDUHP HQAR' SK\ VIEDADQG P HQBA@HW DP RQJWW RXUSUR HWIRQDO
FRODIXH FRP P XQW DQGWHO0 ' 7

' IVFXW DQG HGXFDWM SDUWHQA DERXWQMUY  DQG AW SUHYHQIRQ \MIDWMI LHV
SURMARYH HTXISP HQADQG FRAKIQJ

& RQIXH \R DPNOQ \WH SDIHQON RUDKBM EHVNQMIVIV Z KHQ D KRVSMIO
P HAFDQJ URXS RUKHDENFDUH FRSRUIMRQP D SD\ D FOE RUDQVDIRQ IQ

H FKDQIH IRUWH GWYIBUH R SIRVIGQ) P HAFDOVXSSRWAYR \KDW

FOE RUDQVDIRQ ,| DSSURSUDM \ RX VKRX@ P DNH IWFBDUWR D SDIHQADKBAM
\KDWKHUEHWP HAEDOFDUH VKRX@ EH REBIGQHG HOHZ KHUH

)6(0  3URHWRQDO&RCH



© KHQUATXHWWAMG SURYIGH DSSURSUDWM VXSHIYIMIRQ\R GRARY XQGHIBNQJ
KL KHUVSHADOAMMDIQQ 1Q6( 0 ,QUHFRIQVHGWDIQQ) SRWW HQUXUH\ RX
P HHWD@KH UHTXIWHP HQWV R DWDIQQ) IDAMIYV DQG J RYHEDGQRH IRUGRARY
XQGHYINQ) KL KHUVSHADDAMDIQQ] 1Q6 ( 0

© KHUH DSSURSUDM UHKHDWH P HAFDOMHWYIFHV [QFOGQ) FURZ GFDUH P DW
SDWFASDIRQ HYHQNFDUH DQG SUH KRVSMICHP HJ HQR\ FDUH Z W KHDGKFDUH
\MDP P HP EHY ( QUXUH \KDWKH P HAEDOMHWYIEHV \WDP 1V DGHTXDMO WDICHG
IRUMH SIRYMRQR HP HIHQR FDUH < RX VKRX@ XQGHYARIQG DQG KDYH
SWDRWYHG \ RXUWRBI IQDQ. P DRUIAGHOABDQ . HHS DQDXAWR \WHVH
UHKHDWY/D® DQG WH DSSURSUDM GDLQIQIV

$WHW WH DGHTXDR R P HAFDODFIOMA DQG HQUXUH WH. P HHWP LGP XP
UHTXIWHP HOW EHIRUH SURYIGQ) P HAFDAFRYHUIRUWDWAYHQW, | WHUH DUH QR
SXEQKHGP IQP XP ABIQEDUEY DQG\ RX EHIHYH SDMFSDON Z RXG FRP H\R
WV QUEDQAKDUP EHFDXVH R [QDGHTXDW P HAFDADAOMA VHHN JXIGDGRH
IURP \ RXUP HAFDAQGHP QW SURYIGHU

_ T UKXW\DQG SWRIHVVIRQDDVP

<RX' P XWV

0 DNH WWH SDWHQW RXUSUP DY FRCGAHWQ & RQADFW Z W \KHUHP S& HY HJ

SUR HWIRQDO/SRWQDMRCDQI RYHQQ) ERG. GR QRWRYHUICH \ RXUSUP DU
GXW \R WH KHDEK DQG Z HEHQJ Rl \H SDWHQW

1RVWEUQ ) 6( 0 IQR GQVUHSX\M




5 HVSHAWDQG FR RSHUDW Z W) 6 ( 0 DIWEGN DQG AVASEDY SUIRFHHAQIV

%H DZ DUH R BU DADQG SUR HWIRQDOHTXIUHP HOW 1Q REBIQIQ) FROVHQNURP
P IQRY DQG \KRVH Z W P HQBAP SDILP HQWS HHUR\KH * 0 & <HDU

* XIGDQFH IRUS @ RARY DQG 3 IRMAIY) & KIGIHQ DQG < RXQJ 3 HRS®!

%H DZ DUH R WH HIHPW Rl VSRWRQ FKIGIHQ 1Q JHQHIDO DQG \WWRVH Z W
FROPXWHQAKHDAK MXHV

%H DZ DUH R \ RXUMBWRY UHVSROUELIOIAY R FKIGIHQ DQG YXQHUDE®I DXV
DURXQG VDIHI XDUEQ)]

0 DN\H IMFODUR \WH SDIBHQAZ KIFK URBH\ RX DUH SO 1QJ 1Q \WH FRQUXGEMRQ g
IRUQABGFH 1Q DQ DWHWP HOAR! 1IMZHW \R FRP SH\M RUDQ LOMUSUR HWIRQDO
\WDP \WDQVIHUP HAFDOWH SDWHONP X\WEH IX@ 1QIRUP HG \WDVWKLY 1V DQ
DWHWP HOARQD URB! QWL IOABGRH \ RX P X\VWDPWOQ JRRG | DI Z M \WH
RU DQVDMRQ WDVWKH.  UHSUHVHONDQG VKRX@ H SOIQ VR \KH SDMHQNKDVYKH

P D\ QRWEH DRI 1Q \WH SDWHON ERVNQMUIW

0 DIQEIQ WH SDWHQWY FRQIGHQIDDN Z KHQ UHTXHMG R GR VR 7KLV P D\
EUQJ \ RX IQ EUHDFK R \WHUFRQADPMDCHP SE\ P HONRED DIRQV DQG

HP S& HUH SHAIMRQY ,Q\WH IIIMIQADIQRH QVFX\W \ RXUGGP P D Z W \KH
SDHQWV, | \WHUH IV VIRQ) SXETE LOMIHWKLY FDQ EH RSHQ\R GHEDW DQG
GUDCRSIQRY Bl DAY URXQGV I RUEWHDKIQ) \WDWARQ IGHQID@NV RUZ KHUH

P DIQEIQQ) FRQIGHQIDONV P D\ EUQ] KDWP \R RKHY H SOIQWR WH SDWHQN
\ RXUGDVRQQ) IRUEUDFKIQ] WHUFRQIGHQIDDY | 1Q GRXEWA RX VKRX@G
VHHN B DO XIGDQFH

0 DIQEIQXS \R GDW GDUIQ) R \WH FXUHQNDIRQDDQG LOMEDMRCDO
UHJ XOMRQV RQ DQIVGRSIQJ 10 VSRWV< RX VKRX@ QRADWIMM/XSSRIWRULI CRUA
SWDRWEHV  SRIFHV RUSURFHGXUHY WDWARQADYHQH \WH QDURCDCRUIQMIDURCDO
GRSIQ) UHI XOMRQY
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5 HSRWBUDRIEHY  SRIFIHV RUSURFHGXUAV \KDWFRQADYHQH QDMRQDADQG
IQMEDIRQDCDQNGRSIQI UHI XOMRQY 7 KHUH DUH | DFOIAY R GR WKLY 1Q DQ
DQRQ P MHGP DQCHU 8. $' KDV IQRUP DURQ UHI DUEQ) UHSRWDY SUDFUFEHV
RQ\WHUZ HEVIVM

' IVPXW Z WK\ RXULQGHP QW SURVIGHU\ RXUP DCDIHP HOAR! D SDIBHQWZ KR
Z IVKHV \R FHDVH XMIQJ D SURKIEMMG VXEVABIGFH IRUWH SXLISRVH R

SHURUP DQFH HQKDQFHP HOADQG L VHHNQ \ RXUDWIMBIGRH IQ XMIQJ DQ
DEMODIYH QRQ SURKIEMMG VXEBIGRH V

0 DNH IWFBDUWR \ RXUSDWHQAL \ RX DUH UHFHIYIQJ VSRQVRUKIS  SURGXFW RU
VXSSRW KIFK P D\ 1QDQ ZD\ DIIHRAVWKH RSWP DOKHDAK RSVIRQV IRU RXU

SDIHQN

0 DNH IWFBDUWR \ RXUSDWHQAL \ RX UHFHLYH [.QDQRIDQ) DIQ RUEHCHIWURP \KH
XVH R SURGXFW GLXIV RUHTXISP HOAQ \KWH FRXWH Rl \WHUHDW HQWY

%H H WHP HO FDXWRXV DERXW IYIQJ SHYW/RCDAHQGRYHP HONR P HKRGV
SURGXFW RUHTXISP HOQMZ KIEK GR QRWKDYH D lBREXW\SHHUUWHYIHZ HG HYIGHCHH
EDWH

QRP \KH SDIHQM D QRYHONHDW HQMY EHQJ SURSRVHG DQG VSHALLIED® 1L
DQ. SRMQIDOKRWWP IGEB RUBQ) WP VIGH HIHFW DUHNQRZ Q : KHUH WHUH
IV D OFNR HYIGHQRH [Q VXSSRWAR D QRYHORHDWF HQMKLY VKRX@ EH

FRP P XQEDWNG R \KH SDWHQW

1 RAKVH \ RXUSUR HWIRCQDCERVMRQ W SXWXH D VH XDARUIP SURSHUHP RIERCDO
UHOMRQWKIS Z W D SDWHONRUVRP HRCH FBVH R \KHP




%H RSHQ DQG KRQHWZ W SDWAQW DQG DSSO \WH * 0 & SUQFISBVR ' XW R
& DQERXULL WIQIV JR Z IRQJ 1 D SDMHQAXQEHU\ RXUFDUH KDV VXITHUHG KDUP
RUGVMIHW \ RX VKRXG
D 3 XWP DWHY WKW SRMEG®I
E 2 IIHUDQDSR®J\ DQDSREI\ IV QRADQ DA MRQR! JXI@V
F ([ SDIQIX® DQG SURP S\ Z KDVWKDV KDSSHQHG DQG \WH @HO VKRW
\MP DQGEQ) \MP HIHPW

1 RASDWFLSDIM RUVXSSRWAVAUP IODRY  EHKDYIRXWY RUFRQYHWDMRQY Z WIQ
\ RXUZ RINQJ HQYILRQP HQW

" HQ WHDW HQMWR SDUHQW L WHUP HAFDOFRQGMRQP D SXW RX DM I D
SDHQABRVHY D UWN R \ RXUKHDEK RUVDIHW \ RX VKRX@ \INH DQDYDIDE®!
VAMSV \R P LQIP IVH WH UMN EH RUH SURYIGIQ) \WHDW HQARUP DNQJ VXDEG

DEMODYH DUDQI HP HOW IRUSURYIGIQ) \WHDW HQAE HHN DGYIEH [URP \ RXU
IQGHP QW SURVIGHULL \ RX DUH GHQ\ 1Q) WHDW HOAR D SDIHQN

1 RAXQDIL® QVFUP IQDWM DI DIQMEDHON RUFR®DI XHV B\ DEZ IQJ \ RXU
SHYWRQDOYIHZ V \R DI HRVW RXUSUR HFVMIRQDOHDMRQUKLSY RUWH \WHDWR HQAY RX
SURYIGH RUDUDQIH < RX VKRXG FKD@IQJ H FRDI XHV 1L \WHUEHKDYIRXUGRHV

QRWFRP SO Z W KLY I XIGDQFH

+DYH D Z RINQJ XQEHYARQAQ) \KDWR®DJI XHV P D EH YXQHUDE®! 1Q FHIEIQ
6(0 ZRNQI FXGMUHV EHFDXVH Rl WHUJ HQGEHU VH XDCRUHQEMRQ RUUHDI IRQ
DQGP D\ EH VXEMPWR H SHUHQFHV P DUNHGED GLIHIHOAR \ RXURZ Q

- RINWRZ DLGV EXICGIQ) D VDIH DQG HTXMYE®! Z RINQJ FX@UH DQG

HOVILRGP HQAHVSHAD® 1Q UHDMRQ\R YXQHUDE®! FRBDI XHV DQG SDIHON DW
UMN R GVFUP ICDRQ RUDEX\H

& ROUGHUDQG UHVSRQG R \WH QHHGY R GVDEGIG SDWHQN DQG P DNH
UHDVRCQDE®! DAYV HON \R \ RXUSIDRWFH VR \WH. FDQ UHFHLYH FDUH \R P HHW
\WHUGHHGV
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0 DNH VXUH\ RX KDYH DGHTXDWM LQVXUDGFH RUIQGHP QW FRYHUVR \WDW RXU

SDWHOW Z LORWEH QVDGYDQERIHG LL \WH. P DNH D FOIP DERXVWKH FQIFDO
FDUH\ RX KDYH SURVIGHG Z KHWHUIQWWH 8 . RUNDYH@R) DEURDG Z MY VSRWV

$@ D\ V EH KROHWDERXW RXUB ( 0 H SHUHQFH TXDOLEDMRQY DQG FXUWHQN
URGI V

o/H KROHVWDQG WAR R 1Q DD RXUFRP P XQEDIRQY Z W SDIHQN DQG
FRODIXHY 5 HHMWR\KH * 0 & JXIGDQFH RQWH XVH Rl VRAIDCP HAD 0 DIQEIQ
SDMHQNFRQ IGHQID@N Z KHQ FRP P XQFDWQY) SXEG® IQFOQAQ) ZKHQ
VSHDNIQJ \R RUZ UMZY LQWH P HAD < RX VKRX@ UHP HP EHU Z KHQ XMVQJ
VRADCP HAD WDWARP P XQEDURQV IQMQGHG IRUIUHQGY RUIDP I® P D\
EHFRP H P RUH Z IGHO DYDIDE®!

: KHQFRP P XQEDWY SXEGF® FROUGHMDWIHDW HOWV DQG P HIWRGV \ RX
GHVFUEH Z IQFH RSHQWR SXETF VFUXAID.  RIWQ LQWH DEVHQFH R P HAFDO

DIAQ] RUIMDIQAQ] 1Q HYIGHFH EDVHG P HAHCH RUNQRZ GIGJH R FIRIFDO
GHEY $ YRG FRP SDUDWH GHVFUSIRQ Rl \ RXUVHWEHV Z W RKHUKHDAK

FDUH SURHWIRQDY

: KHQ DGYHUMIQ] \ RXUVHIEHV P DINH VXUH WDVWKH IQRUP DMRQ\ RX SXEQK
LV 1DRXDADQG FDQ EH FKHANHG DQG GRHV QRWH SRIVVEDWHWV  YXQHUDEIDWY RU
OMNR P HAFDONQRZ GGIH

<RX VKRX®

" IVEXW Z W SDWHQW WH FKD@QJ HV REVMIQICQJ FROVHOANQ KL K SUHWXUA
VIDWRQY DQGW  Z KHUH SRWEGI R SUHSDUH |RUWLY 1Q DGYDCQRH Z LW \WH
WDP DQG VXSSRWWAMIT : KHUH\ RX IHHONH SDIHONFDQRRW LYH VXMBED

IQRWP HG FROMHQMIHP RYHWHP 1URP WH HOYIURQP HOAQ RBHUWR GR VR




: KHIHYHUSRWIE®! HGXFDWM SDIHQN FRDFKHV DQG P DQDI HP HQWDI HQALHY
DERXVYKH QHI DH KHDAK HIHPW R SHURUP DQFH HCKDGQRIQ) P HWRGY DQG
eVaLY;

© KHUHYHUSRWIE®! DIP \R HGXFDW WH RU DQVDMRQ\ RX Z RUN IRUDERXW
P HAFDQI RYHEDQFH FRSRIDWM JRYHEDQFH DQG\ RXUGXW R FDUH

: RUN\RZ DBV FRIERIDIRQ HOXFDMRQ DQG EXITIQ) LREXVWIDQG KRGHWY
UHSUMVHQEMRQY \R RXUUHI XOWRY DERXVW/SRWV VSHALLE HQYIURQP HON

5HYIHZ H M) SRTIFIHV SURFHGXUAV DQG SURRFRY | RUUHSRWDY
QVFUP LQDWRQ DQG SK\ MEDIDEXVH RUZ RINVR FUDW \KHP (L H M) SRTFIHV
IDQEHEZ D WBQEDS RUIDIAQ\WHUGHDY RS DSSTFOMRQ

' HFOUH DQ. UHDMRQUKLS Z M \KILG SDWAV FRQTPWR! IQMUIAVWZ KIEK P D\
LQ GHQFH WH FROMOAR! \ RXUSUHVHQEMRQ DWFRQ HUHQRHY RUVALHQME
P HDIV

6 XSSRWWH | XODSSTFDMRQ R Z UMKQ VDIHIXDWEQ) DQG( ', SRIFIHV Z WKIQ
\KH HQYILRQP HOWDQG FXEGMUH\ RX Z RINIQ
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