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Summary Report 
 
We are pleased to report that we have now agreed a contract with web developer One (who 
provided the Moving Medicine website) to design and deliver our new website. This work is 
expected to be completed by end of May 2023. At the same time, we will be moving our 
membership database to the Hubspot platform. This will integrate with the new website to 
provide a more immersive experience for users, while at the same time simplifying 
administrative processes for our office staff. 
 
We are set to launch an ambitious multi-channel advertising campaign to improve sales of 
our MSK Diploma exam. This will involve stakeholder engagement and organic social media, 
as well as paid advertising and social media advertising both at home and internationally. A 
budget of £1,900 had previously been set aside for this, and an additional spend of £1,000 
has been authorised for social media advertising. We hope to secure around 200-250 sign-
ups for the exam as a result of this advertising. For reference, this would be a slight increase 
on the 194 people who sat the exam last year (We anticipate that recruitment will be more 
difficult this year as the exam is no longer new and people have more options to attend in-
person training this year with the end of covid. Therefore, we believe that we will have to do 
more work to retain similar levels of engagement). 
 
Over Christmas, we successfully launched four new Moving Medicine modules. Our 
stakeholder engagement campaign was extremely well-received, leading to the biggest 
increase in website visitors seen so far and prompting a rise in social media followers. 
 
The Communications committee held its second meeting in the week prior to this council 
meeting. Work continues on developing a communications strategy and updating FSEM 
position statements. 
  


